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W hile sti ll working ns •l 

n1anufc.1cturers' rep in 
2000, I attended the •Hlnthll 
conference hosted by the 

Agents Assncbtion for 
the Foodservice L1dustry, where I heard 
foodservice design consultant J im \Vebb 
deliver n keynote address titled "Lnegriry 
2000." Jim espoused that our industry 
should step back from a direction of pro-
viding foodservice e<ruipment and services 
based solely on tl1e lowest cost. He spoke 
about the importmKe of providing value 
for our products .md service offerings. 
He even laid om a program for v,lrious 
industry players to sign a pledge and use 
the Integrity 2000 symbol he developed 
in their mnrketing crmpaigns. I belie,·e it 
wkes coumge co step out in front of your 
industry and make a bold statement about 
irs direction ,md to care enough to put 
your personal reputation on the line to try 
to challenge tl1at trajectory; 

Without a doubt, the foodservice industry will 
I 

remember Jim for all he has accomplished in his 
professional career. However, if that is where Jim 
Webb's impact ends, we will have missoo out on 1: 
his true legacy. 

from th:lt cby fon\·nrd 1 T point 
of keeping track ofJm and his finn . 11.1-
stin. Calif.- based \Vebb Fooclservice De-
sign . I roo red for their corporate success 
,md looked for o ppo:nmities to interact 
wi tl1 J im. Through Lis creative vision ,md 
the hard work of his outsmnding organiza-
tion, ' 'Vebb F oodsen'ice Design has don e 
great work and bas received well-deserved 
•Kcolades. 
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Unfortnnatelr, this past October 
Jim lost hi s b,1ttle with cancer. ' ·i'i thout 
a doubt, the 
renember Jim for all he bas :Jccomplished 
in his c;treer. lf 
is where Jim \Vebb's imp,lct en cis, we 
haYe missed out on his true legHT· 

Ot·er the lust ye<lJ" of Jim's li:e, I wns 
fo rtunate enough to spend •l significan t 
amoun t of time with him. I observed a man 
who lived out tl1e va lue of t!1e integrity he 
spoke about in 2000 in ,.!J aspects of his 
life. He loved his family :md c:ued deeply 
about his co-workeJ'S and his He 
possessed a gentle, giving spirit will-
ingly shared his gifts with otl1 erS. Vi'bi le 
Jim was certainly passionate abopt bis 
work, he exhihited a much grearer p:c;sion 
for impacting lives. EYen :1s he ro the 
re,.Jization that his ,.,11iant batt!< with can-
cer,,.:as co1uing to an eJ1d, Jitn J:e,·er lost 
ho r>e and be never stopped reaching our to 
others with love. 

In our conversations and through our 
correspondence,Jim and l ofte11 spoke 
about "walking through this of life 
together." It has been a wonderful journey 
and ,l blessing tl1<1t I will che1·ish the rest of 
my life. I pray that his will extend 
we:l beyond his professional ,,ccomplish-
ments and reach into each of ocr hearts. 

\ :V1J<lt a better iJ1dustry we will have, 
and what a greater impact we will ha,·e on 
thi s wot·lrl , if '\.\.P:. strive: to our w-ith 
the integrity and passion tlut]i!l1lived his. 

Rest in peace Jim 1N ebb. 
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